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KE HOACH 
Thong tin, tuyen truyn ve cong tac kiem soat thu tuc hanh chinh nam 2018 

tren  dia ban quail Cau Giay 

Thuc hien Ke hojch so 42/KH-UBND ngay 09/02/2018 dm t.'Ty ban nhan 
dan Thanh ph6 Ha N9i ve viec Thong tin, tuyen truyen ve cong tac kiem soat thu 
tic hanh chinh teen dia ban thanh ph6 Ha N9i, UY ban nhan dan qujn Cau Gidy 
xay dgng Ke hojch thong tin, tuyen truyen ve cong tac kiem soat thu tuc hanh 
chinh nam 2018 teen dia ban qujn nhu sau: 

I. MIX RICH, YEU CAU 
1. Mkic Bich 
Tiep tuc nang cao nhjn thirc dia can b9, cong chirc, vien chirc va nhan dan 

tren dia ban ve y nghia, muc tieu, tam quan trong cua cong tac kiem soat thd tuc 
hanh chinh, cai cach thu tuc hanh chinh; thirc hien Ca the mot cira, mot cua lien 
thong tren dia. ban. 

Nang cao vai tro, trach nhi'em cua chinh quyen cac cap, cac nganh, cac Ca 
quan dan vi trong cong tac tuyen truyen ve kiem soat thu tuc hanh chinh trong cac 
ca quan nha nuov ket hgp hinh thirc tuyen truyen truyen th6ng vai ung dung cong 
nghe thong tin vao hojt dOng th6ng tin, tuyen truyen nham mang lji hieu qua cao. 

Phut huy vai tro cua cac ca quan truyen thong, bao chi trong viec phut hien, 
phan anh chinh )(de, kip thai nhirng mat tich cgc hoac chua hieu qua dm cac t6 
chirc va ca nhan trong viec thirc hien nhi'em vu kiem soat thu tuc hanh chinh. 

2. Yeu cAu 
- Dam bao cap nhjt thuong xuyen, kip died, day du cac van ban quy phjm 

phap lujt, cac thu tuc hanh chinh tren ang thong tin dien tir va niem yet tai b9 
phjn mot cda cua UBND qujn, phuang. Ket hgp thong tin tuyen truyen ve cai 
cach hanh chinh vai kiem soat thu tuc hanh chinh va viec tuyen truyen ph6 bien 
cac chli truang, chinh such cua Dang, phap lujt cua nha nuoc. 

- Ket hgp nhieu hinh thirc th6ng tin, tuyen truye'n de giup lanh duo cac cap, 
cac nganh, cac to chdc, doanh nghip va ngubi dan hieu ve vai tro, muc tieu cua 
cong tac kiem soat thu tuc hanh chinh va cai each thu tuc hanh chinh; huy dOng 
ngu6n lgc nha nuac, xa hOi de trien khai thirc hien tot kiem soat thu tuc hanh 
chinh, cai cach thu tuc hanh chinh. 



- Nguoi dan tren dia ban y thirc dugc trach nhiem va quyen lgi cua minh 
trong viec thixc hien thil tuc hanh chinh va img dung cong nghe thong tin trong sir 
dung dich vu cong trgc tuyen. 

II. NO! DUNG THVC HItN 
1. Ve thong tin tuyen truyen 
- Vai tro va tam quan trong cua cong tac cai cach hanh chinh, nhiem vu 

kiem soat thu tuc hanh chinh tren dia ban thanh phe voi nhirng &rig gop lem cho 
su phat trien dm Thu do va 	sg nghiep cong nghiep hoa, hien dai boa dat mroc. 

- Pho bien cac van ban chi dao cua Trung uang va cua Thanh pho ye cong tac 
kiem soat thu tuc hanh chinh va viec thgc hien ca the met cua, me cua lien thong. 

- Tuyen truyen ve quyet tam chinh tri, chi dao cua Dang, Nha nuoc, Chinh 
Thanh ph6 trong viec ddy mph cong tac va ket qua trien khai nhiem vu cong 

tac cua cac dan vi, cua Thanh ph& 
- Nhiem vu, trach nhiem cua cac don vi va cac doanh nghiep, to chirc lien quan, 

cUng toan xa hgi trong viec trien khai thuc hien nhiem vu cong tac. 
- Tap trung tuyen truyen nhimg dien hinh tien tien, sang kien, me hinh trong 

thgc hien kiem soat thu tuc hanh chinh cua quan, phuong; nhimg mo hinh thuc 
hien ca the met cua, met cua lien thong, Ung dung cong nghe thong tin vao hog 
deng cua bg phan tiep nhan va tra ket qua; cac ca quan, dan vi thirc hien tot hoac 
chua tot cong tac kiem soat thu tuc hanh chinh. 

- Cac van de can biet khi thirc hien thd -Luc hanh chinh, chu trong mgt SO 
linh vuc chu yeu nhu: DL dai, dau tu, clang ky kinh doanh, ho tich, hg khau, cong 
chimg, xu phg vi pham hanh chinh, khieu nai,,t6 cao... 

- Pho bien vai tro, trach nhiem 	cac cap,Uy clang, cua ngueri dimg (tau ca 
quan hanh chinh cac cap, ngueyi clung dau cac to chtrc chinh tri - xa hei dei voi 
viec trien khai thuc hien nhiem vu kiem soar thii tuc hanh chinh va thuc hien ca 
the met cua, mgt cira lien thong o tong ca quan, dan vi den tong can be, clang 
vien, doan vien, hgi vien. 

2. Thong tin, tuyen truyen ve (nig dung cong nghe thong tin (CNTT) 
- Vai tr6, 3rT nghia, tam quan trong cua viec ung dung hieu qua CNTT trong 

ca quan nha nuoc, doanh nghiep va xa hei; nang cao nhan thirc ve vai tr6 va lgi 
ich cua Ung dung CNTT trong quasi 1Y, dieu hanh, hog d'eng san xudt, kinh doanh, 
cling nhu trong dai song xa hei; 

- Ve Chinh phu dien tu, chinh quyen dien tit; MO hinh Thanh phe thong 
minh; Cac mo hinh Ung,dung CNTT hieu qua, dien hinh 	cac ca quan, dan vi; 
nhang giai phap, cac dien hinh thanh cong Umg dung CNTT trong cac dan vi khi 
giai quy& thii‘tuc hanh chinh. 

- Cac de an, dg an lien thong nham giam bat theri gian, cong sirc, ganh nang 
thin tuc hanh chinh cho to chdc, ca nhan. 
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3. Tuyen truyen, phil hien, htro.ng clan cho cong dan, to chive cac thii 
tic hanh chinh thuc tharn quyen tiep nhOn va giai quyet cila UBND qu4n 
va UBND cac phuimg 

- Cap nhat, cOng khai, huerng dan kip th&i, day,d6 cac thu 	hanh chinh, 
cac van ban quy Binh ve thu tic hanh chinh thuc tham quyen tiep nhjn va giai 
quyet cna qujn, phtremg tai BO phjn mot cira, Cong thong tin din tir qujn; bo tri 
can bO huong dan theo tong linh vuc de cong dan, doanh nghiap thujn tin trong 
viac hoan thin thir tic giao dich. 

- Tuyen truyen, hirOng dan cac thu tic hanh chinh, dac Nat la sir dung dich 
vu cong mire dO 3,4 tren he thong &Ai truyen thanh phueyng, COng thong tin din 
tir cua qujn, phat rai huong dan tad tan tay cong dan de thujn tien trong viac 
sir dung dich vv. 

- Duy tri horn thu gop y de flap nhjn 3'T kin &rig gop, trao doi, giai dap cac 
thu tic hanh chinh; ra,soat, de xuat giai phap nang cao chat luting cac horn thu flap 
nhjn thong,tin,,gia moi lien he thuong xuyen 	cong dan, chirc, doanh nghiap. 

- Pho bin cac quy dinh 	Lujt can bO cong chirc, quy che hot Ong cila 
ca quan, don vi, cac quy dinh lien quan dan tiep nhjn ho sa hanh chinh tai b0 
phjn mot cira va cac the tai xu 1T vi phjm doi veri ngueyi dimg dau va cong chirc 
qujn, phiremg trong viac thuc thi nhiam vv. 

4. Cac ntii dung thong tin, tuyen truyen khac: 
- Tuyen truyen va cac su kin not bjt, cac hOi thao, hOsi nghi, cac cuOc thi, 

cac giai thu&ng 17" cong tac kiem soat thu tic hanh chinh; 
- Tuyen truyen ye cac not dung khae phit hgp voi qua trinh trian khai thuc 

hian nhiam vu va tinh hinh phat trian chung cna Thanh phO. 
III. TO CHIC THI1C HIVN 
1. Phong Van hOa N/A Thong tin 
- Phi hgp vOi Van ph6ng HDND va UBND qujn don dOc, huong clan cac 

ca quan, dan vi, UBND cac phireYng trong trian khai, thuc hian cong tac tuyen 
truyen cong tac kiem soat thir tic hanh chinh. 

- Cjp nhjt tin bai vas cong tac kiem soat thir tic hanh chinh dua len COng 
thong tin din tir cua qujn va huOng (an dai truyen thanh cac phtreYng tang cuOng 
thei luting tuyen truyen, bo tri then gian Oak song tin bai hop ly, hiau qua. 	, 

- Phi hop Ban tuyen giao Qujn tuyen truyen cho can NI, nhan dan biet 
dOng thOi theo doi, giam sat ca quan hanh chinh nha nuerc trong qua trinh to chirc 
thuc hian. 

2. Van phOng HDND va UBND quan 
- Duy tri on dinh hot Ong cila he thOng mjng, he thOng trang, thiat bi sir 

dung dung truyen dimg chung cua Thanh phO; phOi hgp voi cac phong, nganh 
lien quan darn bao ca so vat chit cho hojt,Ong 	ang thong tin; Chit' tri tharn 
muu viac trien khai dich vucOng true tuyen cua qujn va phuOng 
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- Phi hap vOi phong Tai chinh - Ke hoach dam bao kinh phi cho hoat dOng 
6'u to ha tang cong ngh'e thong tin, trang thiet bi tai Bo phan mot cua va tra ket 
qua 11,t) so thU tvc hanh chinh guar' va phuerng. 

- Darn bao duy tri hoat dOng cua cac trang thong tin gidri thi'eu ve quan: Gioi 
thieu chung, he th6ng chinh tri, dank ba dien thoai; Tin tdc - Sv.  kien; Dich vv 
hanh chinh cong; dich vu cong dan; van ban phap quy; (cap nhat thOng tin day du, 
chinh xac); 

- Phi hop voi ph6ng Van Ma va Thong tin don d6c, huorig clan cac dan vi 
thgc hien tuyen truyen ve cong tac kiem sok thu tvc hanh chinh cua quan. Thuong 
xuyen ra soat cac thU tvc hanh chinh theo cac linh vvc dam bao can cu phap 1)2 
thuc hien. 

- Ph6i hap voi cac ca quan thong tan bao chi de tuyen truyen cho can be, 
nhan dan biet dong thoi theo deji, giam sat ca quan hanh chinh nha nuov trong qua 
trinh to chdc thgc hien; 

- To chdc cac lop tap huan nang cao kien thirc, ky Wang dng dung cong 
nghe thong tin cho can b0, cong chdc, vien chdc, nguoi lao d(mg quan va pinamg 
de dam bao yeu cAu phvc vu cong dan. 

- To chdc cac lop boi duang nghiep vu ve cong tac kiem soar thil tic hanh 
chinh d6i \Tad can Ns, cong chdc; trgc tier) chi dao thqc hien va theo doi cong tac 
kiem sok thu tvc hanh chinh cua cac co quan, don vi tren dia ban quasi. 

3. Phong NOi vu 
- TO chdc cac lop tap huAn, dao tao, boi duang nghiep vv cho can b'ci cong 

chdc, trong do cól&ig ghep, trang bi ky nang mem cho can b0, cong chdc, vien chdc. 
- Kip thoi Hai duang nhting mo hinh, sang kien, giai phap hay; neu guang 

dien hinh ngued tot, viec tot; phe binh nhang bieu hien tieu cgc, phien ha, sach nhiL. 
4. Phong Tir phap 
Ph6i hop vo'i Phong Van hOa va Thong tin, Van ph6ng HDND va UBND 

quail Men soan cac tai lieu tuyen truyen, ph6,bien giao dvc phap luat ve kiem sok 
thu tvc hanh chinh phvc vv nhu cau tim hieu phap luat cua can b0, cong chdc, 
vien chdc va nhan dan. 

5. Phong Tai chinh - Ke hoach 
, Phan b6 kinh phi va huang an chi ngan sach cho cong tac tuyen truyen ve 

kiem soar thu tvc hanh chinh trong nam 2018 theo ke hoach de ra. 
6. Cac phong, ban, nganh va UBND cac phtrivng 
- Can cu vac, chdc nang, nhiem vv, trien khai thgc hien cong tac kiem sok 

thu tvc hanh chinh dm don vi minh. Phoi hop vari phong Van Ma -, Thong tin, 
Van phong HDND - UBND quan -dux hien cong tac tuyen truyen ve kiem sok 
thu tuc hanh chinh tad can be, cong chdc va nhan dan teen dia ban. Co co the cung 
cap thong tin thuemg xuyen cho cac co quan bao dai, Cong thong tin dien tir cua 
quan ve cong tac cai cach hanh chinh tai co quan, don vi minh. 
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TM. I:11( BAN NI-IAN DAN Ye/ 
KT,CHt1 TECH 
PH(5 CHU TICH • 

Trail Viet Ha 

- Chi dao dai truy&'n thanh cac phueng xay Ong chuyen muc phat thanh ve 
cac van ban quy pham phap luat moi, cac thu tuc hanh chinh moi trong cac linh 
vuc quail 17. 

- Thuang xuyen duy tri horn thu gop 3'7 cua cong an, to chdc, doanh nghiep 
d6n giao dich va giai quye't cac thu tuc hanh chinh tai tru so tip cong dan, b9 phan 
mot dm cua UBND quan, phuang. 

7. Be nghl Ban Tuyen giao Qu4n uy 
Chi dao, huang an not dung tuyen truyen ve ki6m soat thu tuc hanh chinh 

tren dia ban quail. 
8. Be nghi Uy ban M4t tr4n to qucic qu4n 
Huang an cac thanh vien cb' a Uy ban Kat tran to quOc nam tinh hinh du 

luan ve mire d9 hai long dm cac tang lap nhan 	viec thuc hien CCHC cua 
quan, Thanh pho, Tuyen truyen, van dOng,nhan an huang 	tham gia gop y, 
xay dung sang kin 	each hanh chinh, kiem soat thu tuc hanh chinh. To chirc cac 
boat dOng giam sat, phan bien lien quan den chu truong, chinh sach va viec thuc thi 
cong vu cua chinh quyen dia phuong, can bO, col-1g chifc tir quan toi co so'. 

Tren day la Ke hoach tuyen truyen cong tac kiem soat thu tuc hanh chinh nam 
2018 tren dia ban quan Cau Giay. Uy ban nhan dan quan yeu cau truang cac phOng, 
ban, nganh, Chu tich UBND cac phuang nghiem tue thuc hien. Trong qua trinh thgc 
hien, lieu ca kho khan, vuong mac, cac co quan, don vi phan anh true tiep ve Van 
ph6ng HDND va UBND quan de tong hap, bao cao Uy ban nhan dan quan./. 

Nai nhifn: 
- UBND TP HN; 
- Van phong UBND thanh ph6; 
- TT Quian uy, HDND, UB MTTQ club; 
- Lanh ciao UBND qujn; 
- Ban Tuyen gido Qulan 
- Cac phong, ban, nganh lien quan; 
- UBND cac phLreng; 
- Ltru: VT. 
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